NATIONAL BOARD FOR

- CERTIFIED COUNSELORS.

Comparative Analysis of Al Guidelines in Professional Counseling:

Evaluation of Emerging Standards in Al-Assisted Mental Health Care

The National Board for Certified Counselors has undertaken a comparative analysis of Artificial Intelligence (Al)
guidelines across major counseling organizations. The evaluation revealed several key similarities and important

distinctions in their approaches to Al integration in counseling practice. The five major counseling organizations that

have issued Al guidance include:

National Board for Certified Counselors (NBCC)
Ethical Principles for Artificial Intelligence in Counseling

American Counseling Association (ACA)
Recommendations For Practicing Counselors and Their Use Of Al

Artificial Intelligence, Assessment, & Diagnosis

Further Recommendations Regarding The Future Of Al In Counseling

American Mental Health Counselors Association (AMHCA)
AMHCA Code of Ethics Addendum: Addressing Artificial Intelligence: 2023

The Association for Addiction Professionals (NAADAC)
The National Certification Commission for Addiction Professionals Code of Ethics

American Association of State Counseling Boards (AASCB)
Supporting the Safe and Ethical Use of Al in Mental Health Counseling
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https://www.nbcc.org/assets/ethics/EthicalPrinciples_for_AI.pdf
https://www.counseling.org/resources/research-reports/artificial-intelligence-counseling/recommendations-for-practicing-counselors
https://www.counseling.org/resources/research-reports/artificial-intelligence-counseling/assessment-diagnosis
https://www.counseling.org/resources/research-reports/artificial-intelligence-counseling/further-recommendations
https://www.amhca.org/viewdocument/amhca-code-of-ethics-addendum-addr
https://www.naadac.org/assets/2416/naadac_code_of_ethics_112021.pdf
https://wwwaascborg.wildapricot.org

Key Similarities Among Counseling Organizations

e Rigorous requirements for HIPAA compliance in Al applications

e Shared emphasis on secure data storage and transmission

Data Security and e Common standards for data encryption and protection

Privacy Standards ¢ Universal guidelines for controlling access to Al-processed client information

e Consistent requirements for secure deletion of client data when no longer needed
e Shared protocols for handling data breaches or security incidents

e Comprehensive understanding of Al capabilities and limitations required before implementation
e Ongoing professional development requirements regarding Al technologies

e Shared emphasis on understanding ethical implications of Al use

e Common requirement for demonstrated proficiency in Al-assisted tools

e Universal focus on maintaining clinical expertise independent of Al assistance

e Shared commitment to staying current with Al developments and best practices

Professional
Competency
Requirements

e Consistent emphasis on applying established ethical principles to Al integration
e Shared requirement for regular evaluation of Al effectiveness
Ethical Decision-Making | ¢ Common focus on balancing innovation with client protection
Framework e Universal guidelines for handling ethical dilemmas involving Al
e Shared emphasis on documentation of Al-related decisions
e Consistent approach to risk assessment and management
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Research and
Evidence-Based Practice

Shared commitment to evidence-based implementation of Al tools
Common emphasis on contributing to Al research in counseling
Universal focus on evaluating Al effectiveness

Shared requirement for staying informed about Al research
Consistent approach to integrating research findings into practice
Common guidelines for participating in Al-related research

Client Education and
Empowerment

Universal emphasis on educating clients about Al use in treatment
Shared focus on empowering clients to make informed decisions
Common guidelines for discussing Al limitations and capabilities
Consistent approach to addressing client concerns about Al

Shared commitment to maintaining client autonomy

Universal requirements for ongoing client communication about Al use
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Notable Differences Among Counseling Organizations in Al Guidance

Scope and Specificity
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